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THONG BAO
Veé viéc trién khai dich vu hd trg ngudi dung Internet Wifi (Help Desk)

Help Desk 1a hé théng dich vu truc tuyén, cung cép cho nguoi sir dung hé
théng cong nghé théng tin cdc chirc ning gui, nhan yéu cdu, phan anh, phan hoi xu
ly cac vAn d& phat sinh trong qua trinh sir dung hé théng cong nghé thong tin cta
Nha truong.

Nham hd tro ngudi sit dung dich vu Internet wifi, ning cao chét luong phuc
vu cOng tac truy cép, khai thac théng tin trong khudn vién Truong; Nha truong
trién khai dich vu hd tro truc tuyén nguoi st dung Internet wifi, cu thé nhu sau:

1. Béi tuong: Nguoi str dung Internet

2. Dia chi truy cép: https://help.qnu.edu.vn
3. Hudng dan sir dung (tai liéu kém theo)
4. Thoi gian: Tu ngay ra thong bao.

Nha trudmg dé& nghi cac don vi trién khai ndi dung théng bao dén vién chuc
va nguoi hoc dé dugc hd tro k¥ thuat khi str dung dich vu Internet Wifi tai Truong.

Noi nhdn:

- Ban gi4m hiéu (dé béo céo);
- Cac don vi;

- Dang Website Truong;

- Luu: VT, CNTT&TM

, HIEU TRUONG

TS. Nguyén Thanh Dat



